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Abstract

The China-Pakistan Economic Corridor (CPEC) has emerged as a pivotal project in the
realm of international trade and cooperation, with significant implications for economic
growth and development in the participating countries. Within the scope of CPEC, the
role of Information and Communication Technology (ICT) and robust infrastructure in
fostering the development of the tourism sector holds paramount importance. This review
paper critically examines the multifaceted relationship between ICT, infrastructure, and
tourism development in CPEC countries, highlighting their interplay, challenges, and
opportunities for future growth.
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Introduction

The integration of ICT and the development of infrastructure are pivotal factors driving
the growth of tourism in the CPEC countries. This review paper aims to provide an in-
depth analysis of the interdependence between these factors and their contribution to
tourism development within the CPEC framework. By exploring the existing literature,
this paper aims to shed light on how the strategic use of ICT and infrastructure can
enhance tourism experiences, attract more tourists, and bolster economic gains in the
CPEC countries.

Tourism is becoming one of the world's emerging industries. South Asian countries
recently implemented new information communication technology (ICT) and
infrastructure to promote intra-regional tourism by exploiting common resources and
shared culture. Unlike prior research, this one examines the importance of ICT and
infrastructure in tourism development in CPEC nations. The findings imply that
policymakers in CPEC countries should strengthen ICT and infrastructure.



Related Work

A large number of researchers focused on tourism development with various variables
they discovered related to it or that were appealing to the researchers themselves. As
everyone is aware, it is a diversified factor with significantly more variability in the
dependent variables. It is related to the natural beauty or the manmade beauty of the
location to be visited, the tourist's interest, the political stability of the country to be
visited, the economic soundness of the country, religious concerns, and the wealth of the
visitors, among other things. As a outcome, we will be looking at a large number of
variables chosen by various academics in their work. We shall focus on two of them:
infrastructure and ICT as they relate to a country's tourism development. We will
describe the literature step by step, beginning with the variables we want to capture in our
model, then moving on to all those available in the literature, beginning with the most
common and widely discussed, and then moving on to the next available one. In this
manner, we will proceed and discuss them all. Our primary focus will be on information
technology and infrastructure.

(Adeola & Evans, 2019), While researching the relationship between infrastructure, ICT,
and tourist growth, data from the World growth Index (WDI) revealed a favorable and
considerable impact of ICT and infrastructure on tourism development. They also
discovered that distance was a major and negative factor in this regard, whereas tourist
habit (repeated tourism) and natural resources had a beneficial influence on tourism
development. (Bethapudi, 2013), While working on tourism, I used primary data to learn
about the effects of ICT development on tourist. He found that integrating ICT with
tourism promotes growth. He went on to say that the more the access and visibility of
information for travelers, the better a country's tourism will be by offering more
satisfaction. (Adeola & Evans, 2019) While working on tourism, numerous aspects,
including infrastructure, were considered. It was shown to them that infrastructure, along
with a variety of other variables, plays a key role in the growth of tourism. Similarly, it
was discovered in an Iranian study that the level of hard infrastructure in different
locations did not have homogeneous effects on tourism, as well as between provinces.
(Kareem, 2008) examine about the elements that influence tourism development, I used
data from the World Tourism Organization (2004), the World Travel and Tourism
Council (WTTC), and the World Development Indicator (WDI). They also considered a
number of variables in addition to infrastructure and concluded that infrastructure had a
beneficial impact on tourism development. Similarly, (Kodongo & Ojah, 2016) It was
discovered that Sub-Saharan countries determined that infrastructure spending has a
significant role in tourism development, positively impacting it. They also discovered
that this relevance is much more substantial for developing countries, with additional
effects through cross-border flows, trade competitiveness, and export diversification.
Similarly, (Kumar, Sharma, & IT, 2015) adding, he worked on ICT and tourism-led



growth. They used data from India and Thailand for this purpose. The outcomes were
unexpected. Thailand's growth was driven by ICT and tourism development, unlike in
India, tourism drove economic growth but did not transfer strength. (Adeola, Boso, &
Evans, 2018) Analyzed tourism development with trepidation. They examined a wide
range of variables in order to determine their impact on tourism. Tourism was defined as
the number of overseas visitors. They used WDI data to show that infrastructure, taste
formation, real exchange rate, political stability, absence of violence, per capita income,
FDI, and trade openness are all drivers of a country's internal tourism. Furthermore, all of
the variables considered for this study had a positive and substantial impact on the
dependent variable. Travel costs and domestic prices, on the other hand, were shown to
have no impact. In particular, infrastructure had a substantial and favorable impact on
tourism development.

Methodology

A comprehensive literature search was conducted using academic databases, research
repositories, and relevant journals to identify studies related to the role of ICT and
infrastructure in tourism development in CPEC countries. The selected studies were
analyzed and synthesized to extract key findings, trends, and insights.

ICT's Role in Tourism Development

ICT plays a pivotal role in enhancing the tourism industry by facilitating information
dissemination, marketing, and booking processes. Mobile applications, social media
platforms, and online travel agencies have revolutionized the way tourists plan,
experience, and share their journeys (Kiradl'ova, Pavliceka, & Sciences, 2015). Leveraging
ICT in CPEC countries can result in increased accessibility, tailored experiences, and
real-time communication, attracting a diverse spectrum of tourists and streamlining the
tourism value chain.

Infrastructure's Impact on Tourism

Infrastructure development is critical for creating an environment favourable to tourism
growth. Well-kept roads, transit networks, airports, and lodging facilities are critical for
attracting tourists and providing a favorable experience (Calina, Calina, Tiberiu, &
Journal, 2017). The expansion of transportation infrastructure including as roads, trains,
and ports in the context of CPEC can greatly improve connection between different
regions, making it easier for tourists to see diverse landscapes and cultural sites



Challenges and Opportunities

While the potential for synergy between ICT, infrastructure, and tourism development in
CPEC nations is enormous, certain difficulties must be addressed. These include digital
access inequities, cybersecurity issues, and the need for long-term infrastructure
development. These obstacles, however, give potential for innovation, public-private
collaborations, and human capital investment to bridge the digital gap and build resilient
tourism ecosystems.

Conclusion

The combination of ICT and infrastructure has the potential to alter the tourism
environment in CPEC countries, resulting in more visitors, better tourist experiences, and
long-term economic growth. A comprehensive approach that incorporates technology,
infrastructure, and policy frameworks is required to reap these benefits. Future research
should concentrate on particular case studies, policy recommendations, and empirical
analyses to give practical insights for stakeholders involved in tourist development in the
CPEC environment.
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